
BTEC Public Services (Level 2 and 3) 

Preparing to learn 

Watch the news and read the newspaper to make yourself aware of current government 

policies that affect the Public Services – What are the main services within the public 

services? What do they offer?  

 

Think about your lifestyle: what is healthy 

and what is unhealthy at the moment? 

Think about your nutrition: what are the 

strengths and weaknesses of your diet and 

lifestyle? 

 

Research the Independent Police Complaints Commission (IPCC). What is the role of the 

IPCC? 

What procedure does a person have to 

follow to make a complaint? 

How does the IPCC deal with complaints? 

What are the different outcomes of IPCC 

investigations? 

How can an individual appeal against IPCC 

decisions? 

Research the police and crime commissioner. What is their role? What powers do they 

have? 

Do something positive to increase your fitness level. Make a positive change in your diet to 

make your diet more healthy. 

Think about what you want to get out of the Public Services course and how it might help 

you in a future career.  

Look at UCAS.com – what courses are available? 

Websites to visit 

http://www.westyorkshire.police.uk/ 

http://www.nhs.uk/livewell/healthy-eating/Pages/Healthyeating.aspx 

https://www.gov.uk/government/policies 

www.UCAS.com 

http://www.westyorkshire.police.uk/
http://www.nhs.uk/livewell/healthy-eating/Pages/Healthyeating.aspx
https://www.gov.uk/government/policies
http://www.ucas.com/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.instituteforgovernment.org.uk%2Fblog%2F3216%2Fpublic-services-without-government%2F&ei=hN6PVbSJHcb2Uuy3pagO&bvm=bv.96783405,d.d24&psig=AFQjCNHY-i47MDfzYNLA_iXuEeDXPo5o9Q&ust=1435578361418580
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.northumberland.ac.uk%2Fmedia-gallery%2Fphotos%2Funiformed-public-services%2F&ei=2N6PVd74FIP8UNaUgRg&bvm=bv.96783405,d.d24&psig=AFQjCNHY-i47MDfzYNLA_iXuEeDXPo5o9Q&ust=1435578361418580

