BTEC Public Services (Level 2 and 3)

Preparing to learn

Watch the news and read the newspaper to make yourself aware of current government
policies that affect the Public Services — What are the main services within the public

services? What do they offer?
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Research the Independent Police Complaints Commission (IPCC). What is the role of the
IPCC?

What procedure does a person have to
follow to make a complaint?

How does the IPCC deal with complaints?

What are the different outcomes of IPCC
investigations?

How can an individual appeal against IPCC
decisions?

Research the police and crime commissioner. What is their role? What powers do they
have?

Do something positive to increase your fitness level. Make a positive change in your diet to
make your diet more healthy.

Think about what you want to get out of the Public Services course and how it might help
you in a future career.

Look at UCAS.com — what courses are available?

Websites to visit

http://www.westyorkshire.police.uk/

http://www.nhs.uk/livewell/healthy-eating/Pages/Healthyeating.aspx

https://www.gov.uk/government/policies

www.UCAS.com
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